
 
[Ested. 1945] 

 
BHS Higher Education Society 
VIJAYA COLLEGE 
Affiliated to Bengaluru City University 
Accredited with B++ Grade by the NAAC 
Conferred “College with Potential for Excellence“ by the 
UGC   

 
RV Road, Basavanagudi 
Bangalore – 560004 
Tel:+91-80-26933220/221 
Email:vijayadegree@gmail.com 
principal@vijayacollege.ac.in  
Website: www.vijayacollege.ac.in  
 

 

REPORT OF STUDENT SATISFACTION SURVEY 
2024-25 

Course Number of 
Responses 

B.Sc. 68 

BCom 113 

BBA 19 

BCA 41 

PG 0 

Total 241 

Report of questions and corresponding response 

QUESTIONS OPTION 
SCORE 

:4 

OPTION 
SCORE 
:3 

OPTION 
SCORE 

:2 

OPTION 
SCORE 

:1 

OPTION 
SCORE 
 :0 

TOTAL 
RESPONDENTS 

 
 1. How much of the 

syllabus was covered in 
the class? 

147 71 14 4 5 241 

2. How well did the 
teachers prepare for the 

classes? 

49 158 23 8 3 241 

3. How well were the 
teachers able to 
communicate? 

92 81 50 13 5 241 

4. The teacher’s 
approach to teaching can 

best be described as 

54 85 70 21 11 241 

5. Fairness of the internal 
evaluation process by 

the teachers 

83 89 39 13 17 241 

6. Was your performance 
in assignments 

discussed with you 

78 69 46 27 21 241 

7. The institute takes 
active interest in 

promoting internship, 
student exchange, field 
visit opportunities for 

students. 

76 55 45 31 34 241 

8. The teaching and 
mentoring process in 

your institution facilitates 
you  in cognitive, social 

52 89 57 22 21 241 
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and emotional growth 

9. The institution 
provides multiple 

opportunities to learn 
and grow. 

51 103 55 18 14 241 

10. Teachers inform you 
about your expected 

competencies, course 
outcomes and 

programme outcomes. 

80 73 42 33 13 241 

11. Your mentor does a 
necessary follow-up with 
an assigned task to you 

65 90 44 17 25 241 

12. The teachers 
illustrate the concepts 
through examples and 

applications. 

89 88 36 13 15 241 

13. The teachers identify 
your strengths and 
encourage you with 

providing right level of 
challenges. 

69 72 52 25 23 241 

14. Teachers are able to 
identify your weaknesses 

and help you to 
overcome them. 

70 69 35 28 39 241 

15. The institution makes 
effort to engage students 
in the monitoring, review 
and continuous quality 

improvement of the 
teaching learning 

process. 

58 95 49 22 17 241 

16. The institute/ 
teachers use student 

centric methods, such as 
experiential learning, 

participative learning and 
problem solving 

methodologies for 
enhancing learning 

experiences 

65 91 35 31 19 241 

17. Teachers encourage 
you to participate in 

extracurricular activities. 

78 98 41 9 15 241 

18. Efforts are made by 
the institute/ teachers to 
inculcate soft skills, life 
skills and employability 
skills to make you ready 

for the world of work 

79 81 37 28 16 241 

19. What percentage of 69 45 30 52 45 241 
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teachers use ICT tools 
such as LCD projector, 
Multimedia, etc. while 

teaching. 

20. The overall quality of 
teaching-learning 

process in your institute 
is very good 

58 107 49 14 13 241 

 
Method of analysis 

1. The student response with options 4, 3, 2, 1, 0 were counted for each 

question in the sample collected.  

2. No. of student responses for each option was determined.  

3. Total score was calculated by multiplying no. of each option from student 

responses by giving values 4, 3, 2, 1, 0.  

4. Threshold of 75% was taken as the benchmark percentage above which 

the performance is good, below which the performance needs to be 

improved.  

Strengths of the system 

1. Coverage of syllabus as per calendar provided by the university. 

2. Preparation of teachers to handle classes  

3. Ability to interact through communication is good 

4. Fairness under internal evaluation system  

5. Explanation of concepts through real time examples & applications  

6. Teachers approach to content delivery is more students - friendly and 

student centric. 

7. Overall quality of teaching - learning mechanism in the institution is good  

Areas requiring improvements 

1. Promotion of internships and industrial visits through MoUs. 

2. Promotion of students to enrol in MOOC and online-courses and 

attach the credits under internal assessment.  

3. Mentoring process in facilitating cognitive, social & emotional growth 

of Students  
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4. Guiding the students about the importance of skill development to 

adapt to the current demand in the society 

5. Assessing quality of the teachers in improving quality of the 

institution.   

6. Use of ICT by teachers in large scale. 

7. Illustration of the concepts through the relevant videos  

8. Career guidance to the students  

9. Engaging students in monitoring, reviewing, & continuous quality 

improvement in teaching - learning processes.  

10. Enhancing experiential learning strategies in the class hour.  

11. Enhancing value education, soft skills and life skills of students 
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21. Give three observation / suggestions to improve the overall teaching – learning experience 

in your institution. 

241 responses 

Nothing 

Good 

Good 

. 

Nothing 

. 

- 

None 

Good teaching 

No suggestion 

. . . 

Nil 

Ntg 

Good � 

.. 
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Every teacher is well educated I agree but they were only able to make 

students to score good marks but not at all knowledgeable because they 

only do concentrate on book knowledge not practical knowledge and they 

ask practical knowledge in lab exams while asking viva so how can we just 

learn practical knowledge without knowing because all these years we 

were only thought to study for exams score good marks so memorizing is 

very much important than learning things...which is completely waste 

offcourse.. So and the thing is we cannot solely blame only on teachers.. 

there is vast syllabus to complete so there will be pressure for them to 

complete it by 3 months and the syllabus will be for 6 months but they 

need to complete it by 3 months I don't know how can it be possible 

effectively so they really don't have time to analyze students weakness and 

strength to help them to learn well so the three things the institution must 

concentrate on is: : request to make 6 months course on 6 months and 

not 3 months : just let teachers to analyze students weakness and 

strength so give time to teachers to do so hence 3 months is not at all 

enough so please make it for 6 months : make sure that teachers need to 

use visual techniques for every subjects so that it will be more easier for 

slow students to pick up their learning :Don't just read it and vanish it sir 

please if you are really concerned about students please do consider what 

I have said Thank you for giving these opportunity to share opinions and 

problems with teaching 

Usage of projector regularly More enhancement in teaching 

Teachers should not think that students are thorough with the concepts of 

they learnt in their 12th /2nd pu and skip topics. Handwriting of teachers 

to be improved. In languages, teachers should improve their teaching and 

make sure each and every student understands their teaching thoroughly 

Ntg to say there r giving there best to teach us 

1. No partiality 2. Should give internals marks 
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Much focus on improving student’s confidence 

Include field trips The classes could be more interactive Guest lectures 

It is better to hire teachers who interact with students. Some new teachers 

in computer science.. we feel like they don't know what lessons to get.. 

there is a lot of cheating in internals... students who attended classes.. 

were not given the marks they should have received. 

The old watchman should be removed, Swati is very bad 

No 

We require one more teacher for Indian constitution . One teacher can not 

handle all classes i have noticed the effects she has putting to engage 

classes soo . Yes teachers are good in their work and towards their 

commitment. What i personaly fet about management is according to me i 

usually think that management should put some more efforts towards 

students behaviour and attitude I have noticed that someone students are 

carrying bad thoughts and behaviour and decipline have dropped down 

once all of this thing college should think about it... That's it thank you so 

much for providing this opportunity 

No comment 

Should make a quiz after one one chapter ends ! 

Just projector in every class 

NIL 

Teachers can improve  

All are Good in teaching 

Everything is good but sometimes they can't do well that's all 

Absolutely they giving low internals 

Extra classes 

Preparation before class and completion of syllabus 

Lecturer gave lower IA Mark's that is changed by one lecture because of 

they are in WEC, Cultural etc. They didn't attend the classes and IA test 
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but they also received 40 out of 40. what is their efforts. No efforts and 

they're earn full marks that's it. Don't make inequality, plz respect all and 

saw all are equal  

Overall it's excellent 

Satisfaction 

Can make the concepts in common understanding 

Usage of the projector in classes should be maximized  

Nothing all is well 

I think no need of suggestions are required Everything is fair and good �� 

Teachers are very supportive 

Supportive Environment 

Integrate communication training Regular faculty development programs 

Strengthen faculty-student interaction 

1. Rush to the syllabus 2. Revision must be mandatory. 3. Conducting 

tests once in a week. 

More pratical based assignment rather than pointless theory assignments 

One of the poorest college I never seen before thuucom 

I request lecturers to explain theory with an example, practically Just 

verbal theory is very difficult to understand They rush to finish syllabus 

rather than making us understand the concept 

Teacher should use LCD projector while explaining the difficulty topic 

Null 

Gsiiabwkafhakoa 

Teachers are so rude and partical treatment for particular students and 

poor teaching skills which students are facing problems in there exams 

Need more to be strict 

My opinion is our college is have all most all possible work and admin 

block officers speak like friendly . 

It was good 
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Everything is ok 

1. The college should conduct more extracurricular activities like sports 

and culturals 2. Cross check wheather the teachers have completed the 

syllabus 3. The college management's planning is very poor. 4. There is a 

list of problems to be solved but Google forms is not the solution. 

1. Teaching theoretical is not effecient process of learning instead practical 

experience gives a clarity 

Every day revision With good manner Student communication must 

Complete syllabus on time 

Have some experience skill facilities, in classroom to do presentation extra 

activities related to studies and practical knowledge like company how it 

works. 

Should convey their explanation in language which touches the students 

immediately and make them understand 

Change the Teachers � 

They should talk students 

Average 

I think it's as good as it is 

Very well 

All the teachers I have seen this far feels like they only work for money 

they are not passionate of teaching and care a bit about us just ppt and 

reading those no proper interaction or guidence given just feels like i don't 

belong to that clg worst 

1. To use more example based explanation 2. To give more case study 

based activities.  

More efficiently 

Teachers should give more assignments 

N.A 

Way of talking and communication skills in teaching 
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Good Suggestions: 1) Good teaching 2)Your clear explanations and 

engaging teaching style made the lesson very understandable and 

enjoyable. 3)Thank you for providing helpful and constructive feedback on 

my work. I appreciate the specific suggestions for improvement. 

Good all. The teachers is good 

Make sure that syllabus is covered consistently throughout the semester  

As I observed in our college overall teaching is good 

Should try to cover the portions and revise the topics so that everyone can 

understand 

Frist remove AP and KJV Onces check how are passing in AP subject 

I think there are no problem with the teaching staff 

Very well good 

Industrial Visit , Coordination 

Before you teach first prepare and come 

Good  

(1) Implementing active learning strategies, (2) Providing professional 

development for teachers, and (3) Improving feedback mechanisms for 

students and teachers. 

Nice 

Renovation of the class ambience and atmosphere 

N 

Using of projector and detail explaining and giving test on topic covered 

1st is to suggest proper text books in languages. 2nd is to teach about the 

topic properly. 3rd is to make some revision or complete given portions in 

detailed manner. 

It good 

Please encourage the upcoming students in extra cari cular activities and 

teaching staff can use some modern methodology to the students get easy 

to understand the academics. Mainly provide the information about exams 
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for students as you get the information. Learning experience is ok. And 

teaching staff will be not available after starting to upload the internal 

marks. Thank you. 

Overall teachers make one mistake ie easy topics makes difficult to 

understand , difficult subject makes easy 

We have good faculty � 

It's very well understand the every subject the faculty are very good 

1) Before teaching any topic first make us understand the importance of 

the topic 2) Use youtube video for some complex topic for visual reference 

3) Please at the end of the class ask questions to the students or in 

between class Every day ask questions to different students so that it will 

be engaging 4) Most important part of the lecture should be the conclusion 

, at the end of the lecture please write on the board what topic u covered 

in last 10 min Thank you for asking feedback and taking our opinion 

 

 

 

 

 

 

 

 

 


